	Technical Support Sign Up
	this schedule is for the week of: 


Hello Agents!  We are excited to continue bringing technical support services to all of you.  In order to improve my availability to each agent while still allowing enough time to focus on the office equipment, we have established FOUR 45 MINUTE PROBLEM DETERMINATION SESSIONS per week.  This is your opportunity to discuss technical questions or difficulties with the ‘Tech Manager’.   If you have signed up recently, please allow other agents the opportunity to sign up for this week!  You may continue to send requests via email when this sheet is full.  Your questions will be prioritized by severity and answered as soon as possible.
PLEASE GIVE EVERYONE A CHANCE TO SIGN UP! – Don’t HOG the list! THANK YOU.
Technology Manager:  Scott Hardy     Email: shardy@kw.com        Mobile: 678-362-0316
	TIME
	NAME
	PHONE
	PROBLEM DESCRIPTION

	1p – 1:45p

	     
	     
	     

	2p - 2:45p
	     
	     
	     

	3p – 3:45p
	     
	     
	     

	4p - 4:45p
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The Support Services team at H&H TEK has developed a Service Oriented Technical Support program for you and your Market Center.  The assigned Technology Manager will provide a first point of contact for any KWR KWAP Agent or staff member with technical questions or experiencing technical problems.  All requests not scheduled above are prioritized and response times will vary according to problem severity.  If you would like to learn more about our company and services or wish to leave feedback, please contact    Scott Hardy, Director of Support at 678-362-0316 or � HYPERLINK "mailto:shardy@kw.com" ��scott@handhtek.com�.


� HYPERLINK "http://www.SupportForRealtors.com" ��www.SupportForRealtors.com� 








